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1. O6uiue mosoKeHHs

L.1. Hacrosimiee Tlonoxenne O MOpsiAKe NpHEMa M HPaBHI PACCMOTPEHHS
obpatenuii rpaxnad 8 MBOY COIL Ne 19 um. M.I"bornaperko ¢.OsrisKa (mamee —
Ilonoxenue) pazpaboTaHo B LeNsIX O6ECHEUeHHs CBOEBPEMEHHOIO M Ka4eCTBEHHOIO
paccMOTpeHH st 0OpallleHn# rpaX/iaH, ONpe/IeIeH s I0CIEN0BATENBHOCTH NeHCTBUI IpH
OCYIIECTBIIEHUH IIOJTHOMOYHKH M0 paCCMOTPEHHUIO obparnenuii rpaxxaad B MBOY COIII
MBOY COIL Ne 19 um. M.I".bonnapenko c.Osbrunka (najee — IITkomna).

1.2. B pabore c¢ obpamenusimu rpaXxagadH OoJKHOCTHRIe juia 1IIxosnsl
PYKOBOJZICTBYIOTCSI:

- Koncturynmeit Poccuiickoit Oenepanuu;

- Hexnapanuelt npas u cBo60x YenoBeka u rpaxaanuHa (IIpursrta BepxoBHBIM
Cosetom PCOCP 22 nostbpst 1991 ropa);

- ®enepanbHEIM 3aK0HOM Poccuiickoit ®eneparu ot 02 mas 2006 roma No 59-@3
«O mopsizike paccMoTpenus obparieHui rpaxknan Poccuiickoit deneparymy;

- DenepaabHBIM 3aKOHOM Poccuiickoit (DezxepauHHVOT 27 mrong 2006 roga Ne
152- @3 «O nepcoHaNbHBIX JaHHBIXY;

- DefiepabHBIM 3aKOHOM PocCHICKOM ®enepanuu ot 17 HostOpst 2017 roma Ne
355- @3 «O nopsake paccMOTpeHust o0palleHuil rpakiaH B POy;

- DenepaibHBIM 3aK0HOM Poccutickoit @enepaunu ot 29 nexabps 2012 roma
Ne 273-03 «O6 obpasosanuu B Poccuiickoii Oenepanyn»;

- ®enepanbHbIM 3akoHOM P® ot 14 mronsg 2022 roga Ne 298-®3 «O BHeceHHH
m3MeHeHud B @enepanbubli 3akoH «O0 obpasoBanuu B Poccuiickoi enepanumy;



- YcraBowM I1Ikomsr;

- TOKAJIbHBIMM HOpMaTHBHBIME aKTamu I1IKoIBI.

1.3. OcHOBHbIE MOHATU, IPUMEHseMBIe B HacToALIEM [10JI0KeHUH:

- obpawenue zpadcoanuna (lajee — oOpalrieHyie) — HalpaBIeHHBIE B
roCyIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpPaBJIeHUs WK JODKHOCTHOMY JIAILY
B THMCHMEHHOHM (opMe MK B (OpMe IJIEKTPOHHOrO NOKYMEHTa C HCIOJIb30BaHHEM
(emepaibHOM  rocynapCTBEHHOM MH(POPMAIMOHHOM ~ cHcTeMbl «EMMHBIM  HOpTAI
rOCYJIAapCTBEHHBIX U MYHHIUMATBHBIX YCIyT (bynxrmit)» (nanee — Exunbiil nmoprain),
WHOM MH(OPMAIMOHHON CHCTEMBI TOCYIapCTBEHHOrO OpraHa Wi OpraHa MECTHOTO
caMoympaBienus b0 OQHIMAIBHOrO CaiTa rocyIapCTBEHHOIO opraHa MM Opraxa
MECTHOTO CaMOyIIpaBI€HHsS B HH(POPMALMOHHO-TEIeKOMMY HUKAIIHOHHOH  CETH
«IHTepHeT», 06eCeYHBaIONTX UIEHTUPHUKAIIMIO 1 (unu) ayTeHTUQUKAIMIO TPaKaaH
(ecryt WHOE He ycTaHOBJIeHO DelepalbHBIM 3aKOHOM), MPEJIOKEHHE, 3asABICHUE MK
Kamoba, a TaKke YCTHOe obpallleHue TpaKIaHHHA B TOCYIapCTBEHHBIH OpraH, OpraH
MECTHOT'O CaMOYIIPaBJIEHHS,

- npednodicerue — PeKOMEHIalUs TPX/aHUHA 110 COBEPIICHCTBOBAHMIO 3aKOHOB
¥ WHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, HESTEIPHOCTH IOCYHapCTBCHHBIX OPratHoB 1
OpPraHOB MECTHOTO CaMOYNpaBleHUs, pa3BUTHUIO OOIIECTBEHHBIX OTHOUIEHHH,
YIIy4IIeHAI0 COMMATEHO-OKOHOMUYECKOH M MHBIX cdep AeATeNbHOCTH ToCylapeTsa
001I1eCTBa;

- sasenenue — Tpockba TpakIaHWHA O CONCHCTBUM B peanusalui €ro
KOHCTUTYLIMOHHBIX [IPaB U CBOOOJ WM KOHCTUTYLUOHHBIX TIpaB U cBOOOJI APYTUX JIHII,
6o cooOIIeHNe O HapyIIeHWH 3aKOHOB M HMHBIX HOPMAaTHBHBIX IIPaBOBBIX aKTOB,
HeocTaTKax B paboTe TOCyIapCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOyIIPaBICHIA
W JOJDKHOCTHBIX JIMIl, JM0O KpPUTHKA [EATENbHOCTH YKa3saHHBIX OpTaHOB U
JIOJDKHOCTHBIX JIULL

- owcanoba — mnpockba TpaXJaHMHA O BOCCTAHOBJIECHWH WIM 3allUTE €ro
HapyLIEHHBIX TPaB, CBOOOX WM 3aKOHHBIX HMHTEPECOB aubo ImpaB, CBOOOJ WM
3aKOHHBIX MHTEPECOB APYIHX JIHUIL;

- QondicHOCMHOe Nuyo — JTHI0, TOCTOSHHO, BPEMEHHO WM IO CIIeHHAIbHOMY
TOJTHOMOYHIO OCYLIECTBIIsFolee QyHKIIMH PeJCTaBUTEILS BJIaCTH 00 BBITIOIHSAIOIIEE
OpraHu3aOHHO-PaCIOPAAUTENEHBIE, aJIMAHUCTPATHBHO-XO3sCTBEHHBIE (QYHKIMH B
rOCyIapCTBEHHOM OpraHe UM OpraHe MEeCTHOI'0 CaMOyTpaBICHHA.

HNomxHocTHeIME — JulaMu  [IIKomBl  ABIAIOTCA  THUPCKTOP YupexaeHus,
3aMeCTHUTEIU JUPEKTOpPA.

1.4. VcranoBieHHbIi HacTodmuM [lomoxeHueM TOPANOK — PacCMOTPEHMA
oGpallleHHi Ipa/aH paclpOCTpaHAeTCs Ha BCe 0OpaleHus IPaXIaH, 3a HCKIOIEHNEM
oGpalleHnii, KOTopble MOJIEeKAT PACCMOTPCHUIO B MHOM IIOPAIKE, yCTaHOBICHHOM
denepaibHBIMU KOHCTUTYLIMOHHBIMA 3aKOHAMM M MHBIMU (emepalbHBIMU 3aKOHAMU, &
TaroKe [MACEM, HCTIOJHEHHBIX Ha OQUIHANBHBIX OnaHKax y4pexIeHNH, OpraHu3aii,
IPeAIPUATHY, MOAMNUCAHHBIX PYKOBOAMTEISMH, YIONHOMOHYEHHBIMH Ha TO JHIaMH,
KOTOpBIE PACCMAaTPUBAIOTCS B MOPSIAKE, YCTAHOBIEHHOM IS 00111e#1 KOPPECIIOHIEHIIMH.

1.5. VcTaHoBIeHHBI HacTosaluM llojmokeHHeM  TMOPANOK  PpacCMOTPEHHA
obpallleHdss TpPaXJaH pPacrmpoCTpaHsAeTCs Ha IpaBOOTHOMICHU, CBSI3aHHBIE C
paccMOTpeHHeM OOpalieHu# HHOCTPAaHHBIX TpaxX(iaH M JIAL 0e3 IpaXIaHCTBa, 3a



WCKITIOUEHHMEM CITydaeB, YCTAHOBJIEHHBIX MEXKIyHapOIHbIM JIOrOBOPOM PoccuiicKoH
®eneparyiu WK dereparbHbIM 32KOHOM.

1.6. 3ampemaeTcs HpecieloBaHKe IPAKIAHMHA B CBASH © ero oOpallleHHEM B
rocyJapcTBeHHBIH OpraH, oprad MECTHOIO caMOyIIpaBIeHHs WX K JOJDKHOCTHOMY
ULy ¢ KPUTUKOM IEATENbHOCTH YKa3aHHBIX OPTaHoB Wi JIOJDKHOCTHOTO JIMIia ubo B
[leNITX BOCCTAHOBIICHHUS WX 3allUTHl CBOUX IIPaB, cBOGOJI ¥ 3aKOHHBEIX HHTEPECOB KO0
1paB, CBOOO U 3aKOHHBIX HHTEPECOB APYTUX JIHIL.

1.7. TIpu paccMoTpeHHH OOpalleHHs HE JOIyCKacTC:H pasrialleHue CBeICHUH,
comepKamuxcs B OOpalleHHH, & TaKke CBEJIeHMi, KACAIOIIMXCA YacTHOM JKA3HH
rpakIaHiHa, 0€3 ero Cormacus. He sBIsieTCs pasTIiallleHreM CBECHIH, COIepKaiXCi
B OOpallleHUy, HampaBjeHUE IMUCBMCHHOIO obparieHust B roCyIapCTBEHHBIA OpraH,
OpraH MeCTHOTO CaMOYTIPaBIIeHHUs WK JOJDKHOCTHOMY ALy, B KOMIIETEHIINIO KOTOPBIX
BXOJIMT pellleHUe MOCTABICHHBIX B 00pallleHii BOIPOCOB.

1.8. AnvuHuctpanys 1LIKOIBI CHCTeMAaTHYeCKH aHAIM3UPYeT 1 o06obmaer
obpaleHysi TpaXkaaH, CoIepKalmmecs B HAX KPUTHYECKHE 3aMedaHusd, C MeIbIO
CBOEBPEMEHHOTO BBIABIEHNs ¥ yCTPAHEHHUA HPUIHH, OO JAIOIIMX HapyLIEHNe MpaB
1 OXpaHIEMBIX 3aKOHOM UHTEPECOB TPK/AH. |

2. Tlpaso rpaxaan Ha ofpalienue

2.1. T'paxkiaHe UMEIOT IIPaBo 0OPaIIaThCs IUIHO, B ycTaHOBIIGHHOH (opme, a
TaxKe HAIPaBJIATh UHAUBH/yaJIbHbIE ¥ KOJICKTUBHBIC HUChMEHHBIE W 3JICKTPOHHBIC
oGparenus B agMuauCTpauyo HIKomsl 7u60 JOJHKHOCTHELIM JIULAM.

2.2. I'paxnaHe peanu3yloT IPaBo Ha obparieHie cBOOOIHO 1 IOOPOBOJILHO, HE
HapyIIas IpaB ¥ CBOOOABI APYTUX JIHIIL.

2.3. ®opma obpalleHus rpaXxJaHaMu BBIOMpAETCS CAaMOCTOSATEIHHO.

2.4. PaccMmoTpeHne oOpallleHu# rpaxiaH OCyIeCTBIIACTCA OecruiaTHO.

2.5. IIpu paccmoTpeHHH OOpalieHus B aJMUHUCTPALUIO IIIxonsl TrpakIaHWH
yMeeT MpaBo:

- IIPeJICTABISITH JOMOHUTENIbHBIE IOKYMEHTBI 1 MaTepuaibl 00 00pamarhCs
¢ mpochOoit 06 UxX KCTpeOOBAHMH, B TOM YHCIE B 5JIEKTPOHHOM (popMme;

_ 3HAKOMUTHCS C HOKyMEHTaMH W MaTepuanaMy, KacaromlMMHCAH paccMOTpeHuUs
obpalleHus, ecli 9TO He 3aTparuBacT Ipasa, cBOOOIBI ¥ 3aKOHHBIE MHTEPECHI IPYIUX
MU M EeCNH B yKA3aHHBIX JOKyMEHTaX W Marepuajax He coJiepKaTcsl CBEICHMS,
COCTABISIONINE TOCYIapPCTBEHHYIO WIIM HHYIO OXpaHAEMYIO (enepaabHBIM 3aKOHOM
TalHY;

- [ToNTy4aTh MUCHMEHHbIH THO0 3JIEKTPOHHBIN OTBET IO CYIIECTBY IOCTABIEHHbIX
B OOpallleHuy BOIPOCOB, 3a MCKIHOUCHHEM CIyHacs, yKa3aHHBIX B ILIL 54, 5.8
pacrosumero  IlonojkeHWs — yBeIOMJIEHHE O  Iepealipecalii obpaiieHuss B
rocyIapCTBEHHBI OpraH, OpraH MECTHOTO CaMOyTpaBICHIA WA JOJDKHOCTHOMY JIUILLY,
B KOMITIETEHIIMIO KOTOPBIX BXOIUT PELICHHUE [IOCTABJICHHBIX B 00pallleHUX BOIIPOCOB;

- obpamarscs ¢ kanoboi Ha MNPUHITOS MO oOpallleHHIO pellieHre Wid Ha
neiicTBue (Ge3nelicTBue), a TaKKe C 3ajABICHUEM O TpeKpaleHHuH PacCMOTPEHHS
oOpaleHus.

. 3. TpeGoBaHHs K 00palleHAIO
3.1. B mucbMeHHOM OOpallleHUH MPpaXXTaHuH B 00s3aTeNIbHOM TOPSAIKE YKa3bIBacT



HAaMMEHOBAHUE aIMUHUCTpALUH, JTUOO (aMUINi0, UM, OTUYECTBO COOTBETCTBYIOIIETO
JMOJDKHOCTHOI'O JIMIIA WM €ro JNOJDKHOCTh B anMuHHcTparuu [llkomnsl, a Takxke
(GaMunuio, UM, 0oT4eCTBO (IOCTeqHEE — IPU HAIWYHMH) OOPATHBIIETOCS, MTOYTOBBIH
azipec, 10 KOTOPOMY IOJIKHBI OBITh HallpaBJiIeHbl OTBET, YBeJIOMIIEHHE O TIepeaipecalliy
oOpallleHus, u3jaraeT CyTh MPEAJIOXKEHHUS, 3aABJIEHUS WM JKAITOObI, CTABUT JIMYHYIO
IONNUCE M JaTy. B cioydae HeEOOXOMUMOCTH B TOATBEPXKICHHE CBOMX OBOJOB
IpayKAaHUH IIPUIIAraeT K MMCbMEHHOMY OOpaIlleHUI0 JOKYMEHTHI U MaTepHalibl TUO0 UX
Konuu. JIOKyMeHTHI, IPUIOKEHHBIE K 00pallleHUsIM, BO3BPAIAlOTCs TPaKIaHUHY 110 UX
npocwoe.

3.2. B oOpamenuy, NOCTynHMBIIEM B (OpMe JJIEKTPOHHOI'O JTOKYMEHTA,
IpaXIaHUH B 00SA3aTEIbHOM IMOpSAKE YKa3blBaeT CBOM (DaMHIIMIO, WUMsI, OTYECTBO
(mocnenHee — IpU HAIWYHK), apec JJIEKTPOHHOM IIOYTHI, €CIH OTBET JOIDKEH OBITH
HarpasJleH B ()opMe 3JeKTPOHHOTO JOKYMEHTA, U TIOYTOBBIN apec, ECIIM OTBET JOJDKEH
OBITH HaIpaBlIeH B IUCEMEHHOW ¢opme. I'pakiaHHH BIpaBe NPUIOKUTH K TAKOMY
OOpalleHUI0 HEOOXOIUMBIE JOKYMEHTHI M MaTepHallbl B 3JIEKTPOHHOM (opme ITHOO
HaIPaBUTh YKa3aHHbIE JOKYMEHTHI U MaTepUaibl MIN UX KOIUU B MUCbMEHHOU (opMme.

3.3. OOpamenue, mocrynuBiiee B  agmuaMcTpanuio  Ilkomsl 10
MH(OPMAIIMOHHEIM CHCTEMaM OOIIEr0 IMOJNB30BaHMs, ITOMIEKUT DPACCMOTPEHHIO B
IIOPsIIKE, YCTAaHOBIEHHOM HacTosmuM [lomoxxeHueM.

3.4. I'paxkJaHWH HaIpaBseT CBOe OOpallleHHe HEMOCPEACTBEHHO Ha KM
nupekTopa I1IKonsl Uiy ero 3amecTuTenel, B KOMIETEHIIUIO KOTOPBIX BXOJHUT pPEIllcHUE
IIOCTaBIIEHHBIX B 00pallleHUH BOIIPOCOB.

3.5. IlucemeHHOe obpaiieHue, moctynusiiee B I1Ikony, MOAIeKUT 00sI3aTeIBHON
PETHCTPAllii B TE€UEHUE TPEX AHEH ¢ MoMeHTa nocTymieHus B Ikoiny.

3.6. Bce mnocrynatomue B amMuHHcTpanuio IlIkonmsl oOpailieHus TpaxaaH
IPUHUMAIOTCS, YUYHUTBIBAIOTCS W PETUCTPUPYIOTCS. PerucTpaliuoHHBINM — HHAEKC
OOpallleHHs] TpakiaH yKas3bIBaeTCsl B IMHCHMEHHOM OOpAIleHHH, KOTOPBIA CTAaBUICS B
HIDKHEM IIPaBOM YIJIy TIePBOTO JIHCTA.

3.7. TluceMa rpaxxgaH C IIOMETKOM «IMYHO» IIOCNIe MPOYTCHHS ajpecaToM, B
cllydae €CJId B HHUX CTaBATCA BOIPOCH], TpebOyroide OGUIMATBHBIX OTBETOB,
NEePEearTCs Ha PETUCTPALIAIO B YCTAHOBICHHOM ITOPSIZIKE.

3.8. OOpamieHue, conep)xariee BOIMPOCHL, pEIIeHHe KOTOPbIX HE BXOAWUT B
KOMITCTeHIMIO anMuHKcTpanuu I1IKomnbl, HampaBiseTcss B TEUEHUE CEMU AHEH CO IHS
PETUCTpaIlid B COOTBETCTBYIOIIMNA OPraH WM COOTBETCTBYIOIIEMY HOJIKHOCTHOMY
JUIy, B KOMIIETEHIIUIO KOTOPBIX BXOAMUT peIlleHHe IIOCTABJIICHHBIX B OOpaIleHHH
BOIIPOCOB, C  YBENOMJIEHHEM TIpaxJaHWHA, HampaBUBIIEro obpallleHue, o
mepeazpecalii oOpallleHusl, 3a KCKIIOYeHHMeM Cciydas, ykKasaHHoro B 1. 5,4, 5.8
Hactoswero [onoxenus.

3.9. 3anpemaeTcs HampaBiATh XXaI00y Ha PacCMOTpPEHHE B TOCYIapCTBEHHBIN
OpraH, OpraH MECTHOI'O CaMOYIIPaBJICHHS WU JOJDKHOCTHOMY JIMILy, PEICHHE HIIH
nelicteue (Oe3nelicTBrE) KOTOPBIX 06>I{anyeTc;1.

3.10. B ciyuae, eciu B COOTBETCTBMH C 3alpPETOM, IPedyCMOTPEHHBIM I. 3.9
Hacrosuero IlomoxxeHus, HEBO3MOXXHO HaIpaBlieHHE >Xajlo0bl Ha pPacCMOTpPEHHE B
roCyIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJI€HUS WU JOJDKHOCTHOMY JIUILY,
B KOMIICTEHIIUIO KOTOPBIX BXOIMUT PEIIEHKE IMOCTABIEHHBIX B OOpaIleHHH BOIPOCOB,



’kajmoba BO3BpalllaeTcsl TPaXIaHHHY C pa3bsiCHEHHEM ero IpaBa 00kaioBaTh
COOTBETCTBYIOLLIME pelleHue Win neficteue (0e3neicTBre) B yCTaHOBICHHOM IOPSIKE B

CYZ.

4. PaccvmoTpenne oOpamieHuii rpa:kiaH, MoAroTOBKAa 0TBETOB

4.1. IlucemenHoe =~  oOpamieHde, TOCTynuBIIee  Jgupekropy  IIIKomsl,
TIOJIJIEXKUT 0053aTENIEHOMY PaCCMOTPEHHUIO.

4.2. VYwuer, perucTpamus, XOJ  pacCMOTpeHMs  oOOpallleHus TIpax[aH
ocy1iecTBisgercs nupekropom LIIkosbl B )KypHaJ JIMYHOTO IIpHemMa.

4.3. Hupexrop IlIkosl:

- obecrieurnBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PAacCMOTPEHUE
obpaleHusi, B cilydae HEOOXOAMMOCTH — C y4YacTHUEM TIpaXkJIaHWHA, HalpaBUBIIETO
oOpallieHue;

- 3arpainiyBaeT, B TOM 4YHCJIEe B OJJICKTPOHHOH ¢opMe, HEOOXOAMMBIE I
paccMOTpeHusi 0oOpallleHus NOKYMEHTBHl U MaTepualbl B JAPYIHX IOCYyAapCTBEHHBIX
opraHax, OpraHax MECTHOIO CaMOYIpPaBIeHUS M y HHBIX AODKHOCTHBIX JIMI, 34
JICKJIIOUEHHEM CYZ0B, OPraHOB JO3HAHUS U OPTaHOB IIPEIBAPUTEIBHOTO CIEACTBHUS;

- IPUHUMAaeT MeEphl, HalpaBjeHHblE Ha BOCCTAHOBJICHHE WM  3alIUTY
HapyLIEHHBIX IIpaB, CBOOO 1 3aKOHHBIX HHTEPECOB I'paXKIaHNHA;

- IaeT OTBETHI 10 CYLIECTBY NOCTABIEHHBIX B OOpaIlleHUH BOIIPOCOB;

- YBEIOMJISIET TpaKJaHWHA O HATPaBJICHUU ero oOpallleHus Ha pacCMOTPEHUE B
IpYyrOd TOCYNapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBIEHUS WX HHOMY
JOJDKHOCTHOMY JIAILy B COOTBETCTBUM C UX KOMIIETEHITHEH.

4.4. TocynapcTBeHHBI OpraH, OpraH MECTHOI'O CaMOYIIPABJICHUS WU
JIOJDKHOCTHOE JIUIIO 110 HalpaBJIEHHOMY B YCTaHOBJIEHHOM MOPSIKE 3alpoCy AUPEKTOpa
ITTxoibl, paccMaTpuBarolero odpaileHue, 00s3aHbl B TeueHue 15 nHel IperoCcTaBIsaTh
JOKYMEHTBl U MaTepuaibl, HeoOXOIWMBble Ui pacCMOTpeHHs oOpallleHus, 3a
UCKJIFOUEHUEM JOKYMEHTOB U MaTepuajoB, B KOTOPBIX COIEpXKAaTCcs CBEICHUS,
COCTaBJISIIOIINE TOCYJApPCTBEHHYI0 WM HHYIO OXpaHsieMmyio ¢enepalbHbIM 3aKOHOM
TaliHy, U JUIs KOTOPBIX YCTaHOBJIEH 0COOBIN MOPSAIOK IIPEIOCTaBICHUS.

4.5. OrtBet Ha o0pallieHre HampaBseTcs B (opMe dJIEKTPOHHOI'O TOKYMEHTA I10
ampecy OJIEKTPOHHOM IOYTHl, YyKa3aHHOMY B OOpalleHWH, IIOCTyIHUBIIEM B
rOCyIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WX JOJDKHOCTHOMY JIHAILY
B (hopMe 3JIeKTPOHHOTO TOKYMEHTa, JJHOO0 10 anapecy (YHUKAIBHOMY UIEHTU(QUKATOPY )
JIWYHOTrO KabuHeTa rpakIaHuHa HAa EJWMHOM mopTajie Wid B WHOW MH(POPMAalMOHHOM
CUCTEME TOCYIapCTBEHHOIO OpraHa WKW OpraHa MECTHOIO CaMOYIIpaBJIEHUs,
obecnieunBarolield uaeHTUGUKAIKAIO W (WIKM) ayTeHTU(QUKALHUIO TIpaKIaHWHA, IIPH
UCIIOJIb30BaHMM EjauHOro moprajia Wid HWHOM HHGOPMAlMOHHOM CHUCTEMBI U B
TIMCBMEHHOM (hopMe 0 TOYTOBOMY afpecy, YKazaHHOMY B OOpallleHUH, IOCTYIIUBIIEM
B T'OCYJIapCTBEHHBIM OpraH, OpraH MECTHOI'O CAaMOYIIPABJICHHWS WU TOJDKHOCTHOMY
vy B IHCbMeHHOM Qopme. OTBeThl roToBaTcs Ha Onadke IIIKONBI 3a MOIMIIHCHIO
TUPEKTOpa U PerucTpupyroTes B xKypHaiie. Kpome Toro, Ha moctynusinee B Illkonry uiu
JOJKHOCTHOMY JIHITy OOpallleHHe, CoieprKalliee MpeIoKeHre, 3asiBIeHIEe WX JKajlo0y,
KOTOpBIE 3aTparvBaiOT HHTEPEChl HEOIPENENeHHOro Kpyra JIMIl, B YaCTHOCTH Ha
o6p§meHHe, B KOTOPOM 00)XaiyeTcsi Cyie0HOe pelleHUe, BBIHECEHHOE B OTHOIIEHHUH



HEOTPEISTICHHOr0 KpyTa JIMI[, OTBET MOXET OBITh pa3MellleH Ha O(UIIMATLHOM caiTe
YUYPEKIEHHU B MH(MOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTr «IHTepHETY.

4.6. OrBeTBl MOJKHBI COAEPXKATh KOHKPETHYIO M YETKYIO HH(DOPMALHUIO IIO
BCEM BOIIPOCaM, IIOCTaBIEHHBIM B O0pallleHUH rpaKaaH. Eciiu rpakqaHuHy J1aH OTBET B
YCTHOH (hopme, TO B MaTepHaiax, MPUIOKEHHLIX K OOpAIIEHHUIO, NOJDKHO OBITH 3TO
yKazaHo. Ecii maeTcs mpoMeKyTOUHbIM OTBET, TO YKa3bIBAETCA CPOK OKOHYATENIHHOTO
peIIeHws IOCTABIEHHOIO BOIpOCa.

4.7.  OtBeTsl, NOATOTOBICHHBIE HA OCHOBAHHWH MPABOBBIX JOKYMEHTOB JOJDKHEI
COJIepXKaTh PEKBU3UTHI STUX JOKYMEHTOB C yKa3aHUEM JIaThl 1 HAaUMEHOBaHUSI.

4.8. OrBer Ha KOJJIEKTHBHOE OOpallleHWe OTIPABIAETCS Ha MM IIEPBOIO
IIOMNMCABILICTO €ro JIMIla, €CJIM B NHCbME HE OrOBOPEHO KOHKPETHOE JIHII0, KOMY
HaJJIE)KUT 1aTh OTBET.

4.9. Orteer Ha oOpallleHHe, TOCTymuBIlee B amMuHuCTpanmio IIIkonsl mo
MH(QOPMALMOHHBEIM CHCTeMaM OOIIero IOJb30BaHMs, HAaNpaBiIseTcs MO aipecy,
YKa3aHHOMY B OOpallleHUH.

4.10. OOpamienuss TIpaxzadH TMOCIe HMX PACCMOTPEHHsS  HCIONHHUTEIIMH
BO3BPAIAIOTCS CO BCEMM OTHOCAIIMMHCSI K HUM MaTepuanaMu gupektopy IIIkossl,
KOTOPBIA (POPMHUPYET Aena, B TOM YHCIIE C OTBETOM 3asBUTEINIO B CIIydae, eCIIH 1aBaloch
opy4YeHne HHMOPMHUPOBATH PYKOBOJCTBO O PE3YJIBTaTaX PACCMOTPEHHUL.

4.11. ITopsanox BU3HMPOBAHUS ITOJATOTOBIEHHBIX OTBETOB Ha OOpAILEHUs IPaKIaH
3a TIOATKCEIO TUpeKTOpa IIKOMBI U ero 3aMecTuTeNell YCTaHABIUBAETCS CJIe Ty FOLLHIA

- Ha BTOPOM 3K3eMIUIAPE OTBETA 3aSBUTEIIO B JIEBOM HHUXKHEM YTITy YKa3bIBAeTCs
(GamMunMs M MOANKCH HCIIONHUTENS, HOMED €ro CilIyXkeOHOro TeledoHa, a TaKKe
IIPOCTABJISIIOTCS  BH3BI DPYKOBOAUTENEH, YYaCTBOBABIIMX B IIOATOTOBKE OTBETa C
paciudpoBKo# haMuIuii;

- Ha Ka)XKIOM OOpallieHUM II0ciie OKOHYATEIBHOTO PEIIEHHS M ero HCIIOIHEHUS
JOJDKHA OBITh OTMeTKa 00 wucmoinHeHurn «B 1eno», ngara W JOW4HAsS OJIUCH
JOJDKHOCTHOIO JIMIIA, IIPUHABLIETO 3TO pemeHue. [Ipenioxenus, 3asBIeHHS U Kal005I,
KONIMK OTBETOB Ha TIpaXJaH (QOPMUPYIOTCS B COOTBETCTBHH C YTBEPXKIECHHOM
HOMEHKJIATY PO Jell.

S. Ilopsinok paccMoOTpeHHsl OTAeNbHBIX 00paIeH i

S.1. OOpaiienns rpaxiaH, OOCTynuBINHe aupektopy IIIKOJABI U3 cpencTs
MaccoBOW MH(pOPMAaL¥H, PacCMaTPUBAIOTCS B TOPSIKA U CPOKH, IPELYCMOTPEHHEIE
HacrosawuM [lonoxenuem.

S:2. B ciyuae, ecn B IHCBMEHHOM OOpAllleHWM He YyKasaHbl (QaMHIUS
TpaXIaHWHA, HAIIPABUBLIETO OOpallleHHUe, WM MOYTOBBIN aipec, 0 KOTOPOMY IOIKEH
OBITH HaIpaBJIEH OTBET, OTBET Ha OOpAIlEHHE HE JAeTCs.

S.3. Ecim B yKkasaHHOM  OOpallleHHH  CONEPXKAaTcsd  CBEJEHHS O
TIOJTOTaBIMBAEMOM, COBEPIIAEMOM HIIM COBEPIIEHHOM IIPOTHBOIIPABHOM IESHUHU, a
TakKe O JIMIE, €ro MOArOTAaBIMBAIONIEM, COBEPIIAIONIEM MIM COBEPIIHBIIEM,
oOpallleH’e MONIeKUT HAPABIEHHUIO B TOCYIapCTBEHHBIHA OpPraH B COOTBETCTBHH C €T0
KOMIIETEHIUEN.

S.4. OGpareHue, B KOTOpoM obxkayeTcs CynebHoe pellleHre, B TEUeHHE CEMH
IOHEH CcO IHS PErucTpally BO3BpalllaeTCs TpaXXJaHWHY, HAIPaBUBIIEMY OOpalleHue, ¢
paP:fbHCHeHI/IeM HOpsiKa 00XallOBaHUS JaHHOTO CyJIeOHOTO pPelieHHs.



S.5. Ilpy monydYeHWM DTHCHMEHHOIO oOpallleHHs, B KOTOPOM COJIEpIKATCS
HCLEH3YPHBIE JIMOO OCKOPOUTEIbHBIE BBHIPAXKEHHUS, YTPO3BI JKM3HH, 3[I0POBBIO U
MMYIIECTBY ODKHOCTHOTO JIMIIA, a TAKKE YWIEHOB ero ceMbH, AupekTop I1Ikosmsr BIIpaBe
OCTaBUTE OOpaileHHe 0e3 OTBETa MO CYIIECTBY MOCTABICHHEIX B HEM BOIIPOCOB U
COOOIIMTE  IpaXk[IaHHHY, HalpaBUBIIEMYy  oOpamleHHe, O  HeIONYCTHMOCTH
3710y TIOTPEOIIEHUS ITPABOM.

S.6. B ciydae, eciiu TeKCT IUCHMEHHOIO OOpalleHus He TOIaeTCsa IPOYTEHHUIO,
HC IOSBOJIACT OIPENENUTE CYTh MPENJIOKEHHUS, 3asBICHUS HIM XanoObl, OTBET Ha
obpallleHHe He JaeTcd W OHO He MOMIEKUT HallpaBJIEHHUIO HA pacCMOTpPEHHE B
TOCYapCTBEHHEIN OpraH, OpraH MECTHOIO CaMOYTIPABJICHHS WK JOJDKHOCTHOMY JTHITY
B COOTBETCTBUM C UX KOMIIETCHIIUEH, O UeM B TEUEHHE CEMHU JHEH CO IHS perucTpaiuu
oOpalllenns coobIuaeTCs rpakIaHuHy, HaIpaBHUBIIeMy OOpalleHNe, eClii ero (haMHuIus
¥ TIOYTOBBIX aJ[PEC NOANAIOTCS IPOYTEHHIO.

S.7. OGpamieHus rpaxnas, HOCTYIHBIIKE OT OIHOTO U TOTO JKE JIMIIA 110 OTHOMY
M TOMY K€ BOIPOCY, €CIM CO BPEMEHHM IIOJa4l IIEPBOTO OOPAIICHWS HCTEK
YCTaHOBIEHHBIH HacTosammM [TomoxkeHneM cpox PacCMOTPEHMs WIH TPaXKIAHWH He
COTJIACEH C MPUHSATBIM I10 €ro OOpAllEHUIO PElIeHHEM, CUUTAIOTCS TTIOBTOPHBIMH. [Tpu
paboTe ¢ IOBTOPHBIMH OOpAIICHUIME GopmupyeTcs [eno ¢ yxe HMEoUUMHUcS
JIOKYMEHTaMH [0 OOMIEHHAM [JaHHOTO TpaxKaaHuHa. He cumTaroTcs IIOBTOPHBIMH
oOpallleHusl OHOrO W TOTo Ke IPaXIaHWHA, HO IO pPasHBEIM BOIPOCaM, a TaKXKe
MHOTOKpaTHRIC — [0 ONHOMY M TOMY XK€ BOIPOCY B Ciydae, €ClTd MIPHYHMHBL IO
KOTOPBIM OTBET 110 CYIIECTBY NOCTABIEHHBIX B OOPAIEHHH BOIPOCOB He MOT OBITH J[aH,
B IOCJIENyIOMEM OBUIM yCTPaHeHBI, IPAKIAHKNH BIPaBE BHOBb HAIIPaBUTh OOpalleHue
nupexTopy Ikosr.

S.8. B ciydae, ecnid B IHCEMEHHOM OOpallleHHH TI'pakJaHWHA COMEPIKUTCS
BOIPOC, HA KOTOPbIH eMy HEOJHOKPATHO AaBAIUCh MTHUChMEHHbBIE OTBETHI IO CYILIECTBY B
CBASH C paHee HaNpaBIACMBIMH OOpaIleHHAMH, U IpPU 3TOM B OOpaIlleHUM He
TIPHBOJATCS HOBBIC JOBOJBI HIIM 00CTOATENBCTBA, qupekTop IIIkomsl Brpase IIPUHSTH
pelieHne 0 0e30CHOBATEIEHOCTH OUePEIHOr0 0OpaIleHysT U IPEKPAIleHHH IEePEIUCKH C
TPKIAHUHOM 110 TaHHOMY BOmpocy. O NaHHOM peIIeHHH YBEeIOMISETCS TpakIaHMWH,
HaTPaBUBIUMHI OOpallieHue.

5.9. B cilydae, eciy OTBET 10 CYIIECTBY MOCTABJIEHHOIO B oOpallleHnH BOIIpoca
HE MOXET OBITh JaH 0e3 pasIilalieHusi CBeIEHMH, COCTABISIOMIUX roCyIapCTBEHHYIO
WM MHYIO OXpaHAeMyIo ()efepalbHEIM 3aKOHOM TalHy, I'PaXIaHUHY, HAIIPaBUBIIIEMY
obpailenne, coobInaeTest 0 HeBO3MOYKHOCTH aTh OTBET IO CYILIECTBY MOCTaBJIECHHOIO B
HEM BOIIPOCa B CBSI3U C HENIOITY CTUMOCTEIO pasTilallleHus] YKA3aHHBIX CBEICHUIA.

6. Cpoxu paccMoTpenus o6paleHuii u YBeIOMJIEHHE IPasKIaH

6.1. IlucemenHoe obpaleHue, MOCTyIUBIIEE B [IIxoy B COOTBETCTBHM C WX
KOMIIETEHIIMEH, paccMaTpuBaeTcs B Tedenme 30 gHedl co  JTHS perucTpanuu
IICBMEHHOr0 obpaiienus. CpoK pacCMOTpeHHS HAYHHACTCS C JATHI perucTpanuu
obpautenus B Illkone u 3aKaHYMBaeTCs NaTOl HaIpaBJIeHUs. OTBETa, IOANMCAHHOIO
qupekTopom 11IkossL.

6.2. B uckmouMTeNnBHEIX Ciydasx, mupextop LIIKomsr BIIpaB€ IPOIUIUTH CPOK
paccMoTpenns obpaiienus He Gonee dem Ha 30 gHEH, yBEIOMHB O IIPOJIEHUU CPOKa
ero ﬁaCCMOTpeHHﬂ IpaXXIaHUHA, HAIIPaBUBIIETO OOpallleHHe.



7. JInuHbI# NpHeM rpaxaan

7.1. T'padux 1 NOpsIIOK TMIHOTO MpreMa rpaxkaad B I1Ikony ycraHaBiuBaeTcs
OUPEKTOPOM.  JIMYHBIA  mpHeM  TrpaxAaH TPOBOAUTCS  JUPEKTOPOM KM
samecturensMu. MHdopmanus o Mecre mpuema, a Takke 00 YCTAHOBJIEHHBIX IS
npreMa ITHAX W Jacax JoBoauTcs cexperapeM llIkonbl no cBeneHus rpaxaaH.

7.2. Ilpy  nudHOM  mpHeMe  TPaKAaHHH  TNPEIbSBISET  JTOKYMEHT,
YIOCTOBEPSIOIIUN €T0 TINYHOCTE.

7.3. B cny4ae, ecium uW3NOXKEHHBIE B YCTHOM oOOpamieHud GaxkThl |
OOCTOATENBCTBA ABNAIOTCS OUSBUIHBIME U He TPEOYIOT MOMOJIHUTEILHOM IPOBEPKH,
OTBET Ha OOpallleHWe C COINachs TpaxKIaHWHA MOXXET OBITH JAH YCTHO B XOJe
JUYHOTO MpremMa, 0 YeM JeIaeTcs 3alliCh B )KypHaJe JIMYHOTO IpreMa rpaxaaHuHa.
B ocTanpHBIX cllydasx naeTcsl MUChMEHHBIA OTBET II0 CYLIECTBY IIOCTABIEHHBIX B
oOpallleH’H BOTIPOCOB.

7.4. YcTHBIE OOpallleHHs MOTYT MOCTYIATh TP IIPOBEIEHHH IIPHEMA, BO
BpeMsi TelNe(OHHBIX IEPErOBOPOB M  pAacCMATPHBAIOTCS B  ClydasX, KOrza
W3IOKEHHbIE B HUX (aKThl KM OOCTOSTENbCTBA OYEBMOHBI M HE TPEOYIOT
JOTOJHUTENILHON IIPOBEPKH, JTUYHOCTH OOPAIalOIIUXCs U3BECTHBI M YCTAHOBIIEHEI.
Ha ycTHble oOpaienus no TenedoHy, Kak MpaBuiio, [aeTcs OTBET B YCTHOM GopMe.

7.5, IlucemeHnHOe oOpallieHne, IPUHATOE B XOM€ JUYHOTO NIPHEMA, ITOIJIEKUT
PETUCTpallMK U pPaCCMOTPEHHIO B IIOPSIKE, yCTAaHOBIEHHOM DenepaabHbIM 3aKOHOM.

7.6. B ciyuae, ecnu B 00pallleHUH COAEPKATCS BOMPOCHI, PELIEHHE KOTOPBIX
HE BXOJIUT B KoMITeTeHIMIO gupekropa IlIkoinsl, rpaxaanuHy maercs pa3bsCHEHHE,
Kylia i B KaKOM IOPSIIKE MY ClIelyeT OOpaTUTHCS.

777. B xome nWYHOro mpHeMa TpaXIaHWHY MOXET OBITh OTKa3aHoO B
HalbHEHIIEM pAcCMOTPEHUH OOpalleHusi, eclid eMy paHee ObUI IaH OTBET IIO
CYLIECTBY IIOCTaBJIEHHBIX B O0pallleHUH BOIIPOCOB.

8. KouTpoub 3a cobnrogeHneM MOpsiika pacCMOTPEHHs 00paleHuii

8.1. JloJoKHOCTHOE JIHLO B mpenenax CBOeH KOMIETEHIMH OCYIIECTBIISeT
KOHTPOIIb 3a COONIONEHKWEM MOpSAAKa pPAcCMOTPEHHSI OOpAIleHUH, aHAIM3UPYIOT
COAep)KaHUE IMMOCTYyMaroUmXx obpamieHui, u uHbopMuUpyeT mupekropa IIIKoasl o
HapyIIEHUAX UCIIOJHUTEIHCKON UCHUILIAHEIL.

8.2. Mupexrop IlIkons! MpHHUMAET MEPHI TI0 CBOEBPEMEHHOMY BBISBIECHHUIO H
YCTpaHCHHIO MPUYMH HapyIlleHus [IpaB, CBOOO 1 3aKOHHBIX UHTEPECOB I'PaKIaH.

8.3. Jluua, BHHOBHBIE B HAapyUICHWH IMOPSAAKA PACCMOTPEHHS OOGpaIleHUH
rpaXkaH, M3JI0XKEHHOr0 B HacTodAwmweM IlomokeHun, HECYT OTBETCTBEHHOCTD,
IIPeTyCMOTPEHHYI0 3aKOHONATENbCTBOM Poccutickoit Menepaninu.

9. XpaHneHHe MaTepHUAJIOB 10 OGPAIEHHSM I'PAKIAH
9.1. IIucemenHBle OOpallleHUs] TPaXAaH, KOINHMHU OTBETOB, JOKYMEHTHI IIO
JTUYHOMY TIPHEMY TPpaXklaH (OPMUPYIOTCS B JeTaX B COOTBETCTBUH C YTBEPIKICHHON
HOMEHKIIATyPOU [EJI.
9.2. Cexperaps LIkob! OCyIIeCTBISET XpaHeHUE MPEATI0KEHHM, 3asBICHHM 1

«



XKao0 TpaxmaH.
9.3. XpaHeHue nel y HCIIONHUTENeH 3aIpeInaeTcs.
9.4. ITucema U MaTepHanbl MO YCTHOMY OGpAILeHHMIO XpaHATCA MATh JIET,

IIOCJIE Yero COCTaBJSETCSI aKT 00 ux YHHUYTOXXE€HWUHN, MNOAMNHUCAHHBIM YIeHAMH
KOMHCCHHU U YTBEPXKIOAETCA AUPEKTOPOM IMIxomEbL



